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Have you ever been in a situation where 
you’re the last one out the door at work 
when it’s dark out, closed down a mall or 
store and had to walk by yourself to your 
car? It’s an unnerving situation no one 
wants to be in but sometimes we can’t 
control it. 

Here’s a perfect example. Picture you’re 
working at a department store, working 
the closing shift. All employees must park 
o� site or somewhere farther away and 
you’re not o� until well after it gets dark 
out. You may try to walk in groups to create 
a “buddy system” but it doesn’t always 
work out that way. 

Parking garages are often poorly lit, mas-
sive in size and a prime spot for predators 
to lurk. When you see anyone leaving a 
store to head to their car, you’ll most likely 
�nd people on their phone, texting or 
talking with bags in their hand. These are 
all signs of distracted walking which in turn 
make you an easy target. If you follow the 
tips below you will lower your chances of 
being a victim. 

One of the best tips to staying safe in a 
parking garage is to be alert. When you 
leave the safety of a store and make your 
way to your car, avoid checking or talking 
on your phone. Keep your head held high, 
be aware of your surroundings and keep 
scanning the area around you. A predator 
will be less likely to target you if you aren’t 
preoccupied. 

Another tip is to be prepared. One of the 
best things you can keep in your purse, 
bag, etc. is pepper spray or some other 
protective product. That way when you 
walk through a garage alone, you have 

something easily accessible in your hand 
that will protect you until you’re in your car 
safely. Another smart item to have in your 
purse is a small �ashlight, or before you 
step out of the store, turn on your phone’s 
�ashlight if it has one and its dark out. 

Additionally, where you park matters. The 
ideal situation would be to park in a well-lit 
area, surrounded by plenty of other cars 
and close to the entrance of the place 
you’re going. Of course it doesn’t always 
work out that way. Even if you can do just 
one of those things you are lowering your 
chance of running into trouble.
 
Lastly, always lock your car immediately 
upon getting inside. Even if you have bags, 
head straight to the driver’s side, get in 
your car and immediately lock the door 
behind you. Then you can adjust, move 
bags, etc. If you were to wait to get in by 
loading bags, etc. someone could easily 
come up behind you without you even 
hearing or seeing them.

 

Parking Garage Safety

Prefer to receive this newsletter in another 
format? Let us know! Email 

ksmrecansky@sonitrolpaci�c.com and we will 
update your preference.

*For the most up-to-date list, please visit https://www.sonitrolpaci�c.com/sonitrol-inaction/apprehension-rate-2016/

Date Account City Time of 
Event

Type of 
Entry

Type of 
Intruder # Apprehended

8/16 Food/Drink/Lodging Fairview 3:00 Fence Trespassing 1
8/16 School Everett 23:09 No Entry Vandal 3
8/19 Medical/Hospital Seattle 11:34 Hold-up Hold-up 1
8/28 Residential Everett 1:18 Door Burglary 1
8/29 Commercial/Professional Office Federal Way 5:13 Fence Trespassing 1
8/29 Commercial/Professional Office Everett 19:20 No Entry Burglary 1
9/2 Residential Stanwood 2:06 Door Burglary 2
9/7 Inst./Comm. Service Gig Harbor 0:23 Door Burglary 1
9/16 Grocery/Drug/Liquor Spanaway 4:42 Window Burglary 1
9/18 Industrial Manufacturing Everett 11:19 Window Burglary 1
9/20 Grocery/Drug/Liquor Bellingham 4:39 Door Burglary 2
9/21 Grocery/Drug/Liquor Tacoma 11:21 Hold-up Hold-up 1
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Refer a Great Employee

There’s a reason a number of our employees stick around for 
many years. Our culture fosters personal and professional 

growth. Check out our website where you can apply directly 
online at https://www.sonitrolpaci�c.com/about-us/careers/. We 

are currently looking for:

Operators- Everett
Security Consultants- Seattle, Tacoma and Portland

Alarm Installers- Seattle, Tacoma, Portland, Everett and Boise
Customer Service Representatives- Portland and Seattle

Service Technicians- Seattle, Tacoma, Portland, Everett and 
Boise

Chelly Bickler- Chelly is a Customer 
Service Rep in our Everett o�ce. She is a 
hard worker who is dedicated to improv-
ing our relationships with school clients 
and helping them understand our systems 
better. She has a wonderful understand-
ing of how schools work and is a great 
asset to have on our side. Her customers 
rely on her knowledge and work ethic to  
get problems solved.
  
Cami Halstead- Cami is the Service 
Coordinator in our Everett o�ce. She is a 
hard worker who does not waste time. She 
is always prepared for meetings which 
allows her to provide factual answers to 
any question. Cami has a great attitude 
and works well with everyone thus 
providing a positive relationship between 
departments. 

Gary Moore- Gary is a Technician in our 
Tacoma o�ce. With a great attitude and 
hard work ethic, he is a huge asset to the 
company. He also works hard to make 
others’ jobs easier. Gary is always willing to 
answer questions and go the extra mile. 
He is truly a dedicated professional and a 
pleasure to work with. 
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Top Three Apprehensions of the Quarter

August 16, 2016– It was late in the evening 
when our audio veri�cation specialist was 

monitoring. She could hear faint voices, crashing 
and breaking glass at some portables at an ele-
mentary school in Everett. The specialist then 
dispatched police and alerted the emergency 
contacts. Two juvenile boys and one juvenile girl 
were taken into custody for burglary. The next day 
a member from our customer service team 
followed up with the school. She found out that 
the kids had broken a window by throwing rocks and damaged some siding on the 
restroom portables but they had not yet gained entry! These portables have been hit a 
few times with broken windows and no one has been apprehended in the past. 

September 21, 2016- Our sound analyst was in the Veri�cation Center 
during the middle of the day when he received an emergency hold 
up alarm from the drop o� area of a pharmacy in Tacoma. The analyst 
then dispatched police and another analyst alerted the pharmacy’s 
security. He found out that there was a person wanted by police that 
was picking up a prescription. Security was not around at the time 
the person arrived so sta� pulled the hold up to notify police of the 
person on site. Police apprehended the person! 

October 19, 2016- It was in the middle of the day 
when our audio veri�cation specialist received 
loud audio of what sounded like a bang. It was 
coming from a middle school in in Tacoma. He 
alerted the school patrol as well as the emergency 
contact. Two males and one female were on site, 
ages 14 and 15. All three were arrested for crimi-
nal trespassing, saving our customer further 
damage!

Employees of the Month
Congratulations to Chelly Bickler (July), Cami Halstead 
(August) and Gary Moore (September) on your accom-
plishments!  We are proud to have you all on the 
team.

New Faces at Sound Security

We are proud to announce the employees who have joined the 
team so far since August 2016:

Derek Olsen, Customer Service Rep
David Comeau, Technician 

Derek Gri�n-Jones, Operator
Gerardo Benitez, Technician 

Nico Perez, Technician
 Quinton Kidd, Operator 

Keith Morgan Jr., Operator 
Dessiree Pineiro, Customer Service Rep
Shane Simmons, Customer Service Rep

Conner Rossnagle, Operator
Sean Clark, Operator

*If you enjoyed reading about these apprehensions, be sure to follow us on Facebook and Twitter to read more! 

System Changes?
Are there former employees who still have 

access to your facility? Have there been recent
changes in ownership or management?

Call your local o�ce to review and make any
adjustments to your authorized users and call

lists. 

Veri�cation Center Numbers:
EVT: 425-258-3571
SEA: 206-443-8877
TAC: 253-572-8668
PDX: 503-223-7229
BOI: 208-426-9925

Thanks to the veri�cation specialist’s alertness, the 
juveniles were unable to gain entry!

Thanks to the veri�cation specialist’s vigilance, 
the troublesome teens were caught!

Reminder to Test Your Panic Buttons!

Attention all residences with panic buttons: be sure to 
test your panic buttons periodically by following the 

below instructions:

•Call the Veri�cation Center 
Everett branch: 800.898.1899 

Portland branch: 800.934.9304
Tacoma/Seattle/Boise branch: 888.752.6249

•Give the operator your name and account number
•Tell the operator you wish to test your panic button  

note: be prepared with reset key for button styles that require 
them

•Test the button then ask operator if the audio is clear for 
them (assuming the system is equipped with audio 

sensors)
•If you would prefer assistance with this process, please 

contact your local service o�ce and your Customer Service 
Representative will gladly assist you.

*Nominate a Winner
Our entire team strives to exceed your 
expectations. However, if someone in 

particular has gone out of their way to deliver 
exceptional service for you, we want to hear 

about it! Visit our website and �ll out a “contact 
us” form. Your email might just earn them 

Employee of the Month!


