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As the weather gets nicer, retail shops will 
often leave their windows and doors open as 
well as leave merchandise outside to provide 
an open air shopping experience for custom-
ers. But did you know that employee theft and 
shoplifting in the United States costs business-
es more than $50 billion a year? Statistics also 
show that shoplifting increases in the summer 
because kids are out of school and often 
looking for something to do which sometimes 
equates to getting into trouble. It’s not just 
young people who are shoplifting, however. 
Shoplifting can happen to anyone, by anyone; 
often by people just looking for a thrill or 
maybe because they are desperate. Sadly, a 
vast number of shops lose thousands upon 
thousands of dollars (if not more) a year from 
shoplifters alone.

Loss prevention experts agree that there are 
certain traits to look for in potential shoplift-
ers. They may appear nervous or avoid eye 
contact. Additionally, they may focus on areas 
hard to monitor by employees or they may 
keep track of employee movement. Be sure to 
train your employees so they know exactly 
what to look for. 

It’s also important to have highly alert employ-
ees who follow these shoplifting-prevention 
techniques. 

• Display appropriate “Shoplifters will be 
prosecuted” signage 
• Greet every customer that walks in the door
• Install security mirrors for more secluded 
areas or areas with higher shelving
• Discuss suspicious persons with other nearby 
shops 
• Keep your store clean and organized so you 
can better keep track of inventory 
• Contact security if necessary

Putting your merchandise outside or even 
leaving your door open is a welcome invitation 
to thieves. Especially when stores are more 

crowded and there are a lot of people around, 
it’s hard to keep track of who is in your store. 
This is especially true since most of your time 
will likely be spent inside the shop, not outside 
where you could better monitor outside 
shoppers. It is advised that you keep your 
merchandise and content inside with the 
doors closed, no matter the weather. 

One of the best ways to prevent theft in your 
retail shop is to have security cameras installed 
which can thwart thieves before they even 
attempt to steal. Sonitrol Paci�c can help 
maximize the protection of your merchandise 
and safety of employees. Below are just some 
of the ways Sonitrol Paci�c can help.

• Provide the ability to view live surveillance 
video of what is going on at your store with 
your computer or smartphone, at any time.
• Intrusion detection systems to help keep your 
inventory safe and secure.

Contact us today to learn more about how we 
can help protect your retail shop and give you 
better piece of mind. 

 

Summer Retail Theft: How to Protect Your Shop

Prefer to receive this newsletter in another format? 
Let us know! Email ksmrecansky@sonitrolpaci�c.com 

and we will update your preference.

Date Account City Time of 
Event

Type of 
Entry

Type of 
Intruder # Apprehended

5/8 School Snohomish 1:56 No Entry Trespassing 1
5/14 Commercial Office Everett 4:21 No Entry Other 1
5/21 Automotive Seattle 2:43 Door Burglary 1
5/24 School Tacoma 16:30 Window Burglary 1
5/30 School Everett 12:07 Door Burglary 4
5/31 Other Marysville 1:36 Door Burglary 1
5/31 Food, Drink and Lodging Portland 3:50 Door Burglary 1
6/5 Medical Office Everett 19:05 No Entry Trespassing 1
6/5 School Everett 23:14 Roof Burglary 2
6/9 School Snohomish 1:58 Door Vandalism 5

6/12 School Mukilteo 1:52 Door Burglary 1
6/18 School Marysville 3:07 No Entry Vandalism 3
6/24 School Tacoma 21:00 Door Trespassing 3
6/25 Other Retail Portland 23:52 Other Burglary 4
6/26 Medical Office Everett 2:16 No Entry Trespassing 4
6/29 School Granite Falls 21:30 Door Trespassing 3
7/1 School Marysville 21:57 No Entry Vandalism 1
7/5 Other Everett 1:19 Window Burglary 1
7/6 School Everett 8:18 Door Burglary 2
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Refer a Great Employee

There’s a reason a number of our employees stick around for 
many years. Our culture fosters personal and professional 

growth. Check out our website where you can apply directly 
online at https://www.sonitrolpaci�c.com/about-us/careers/. We 

are currently looking for:

Operators- Everett
Security Consultants- Seattle, Tacoma and Portland

Alarm Installers- Seattle, Tacoma, Portland, Everett and Boise
Customer Service Representatives- Portland and Seattle

Service Technicians- Seattle, Tacoma, Portland, Everett and 
Boise

Tara Fulmer- Tara is an Operator in our 
Everett o�ce. She is a valuable and 
knowledgable member of our team. She 
has very good attendance and is excellent 
on the phones with our customers. Tara 
handles the job with professsionalism and 
speed. She is a consistent employee who 
is always going above and beyond her job 
to make sure things get done. She really 
cares about the company and its custom-
ers and gives her all to them when she 
comes to work. 

  
Summer Felker- Summer is a Customer 
Service Representative in our Everett 
o�ce. She is excellent at her job and her 
customers all seem to adore her. Summer 
shows how much she cares for our 
customers as well as the company on a 
daily basis. She has made great connec-
tions with our customers over the years. 
Summer has built long term relationships 
and is always a great advocate for our 
customers.

Steven Greer- Steven is a Technician in 
our Tacoma o�ce. Steven is a "go to" tech. 
He is always welcoming to new ideas or 
thoughts. He also takes great pride in 
�guring things out which forces the brain 
to recall that information at a later date 
without needing help. Steven is motivated 
to be educated and is also very helpful to 
others. Steven is a true pleasure to work 
with, in that he always strives to make 
processes easier and faster. 
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Intrusion News
May 8, 2016-  The operator was in the 
Veri�cation Center early in the morning 

when she received audio from the hallway of 
a high school in Snohomish. She could hear rattling 
and faint voices then dispatched the police depart-
ment. She continued to receive audio of faint voices 
and clanking. One suspect ran from police and 
police were searching for others. Customer service 
followed up to report that one male ran away while 
another 17 year old male was caught. He admitted 
that he and the other young male were on the roof, 
they were "not trying to burglarize, just having fun.” 
Police released him to the people he was staying 
with while his folks are in Mexico. They are both 
students at the school.

May 24, 2016- The audio veri�cation specialist was 
monitoring when she received a glass break alarm 
from the southeast hallway of a middle school in 
Tacoma. She could hear banging sounds and 
dispatched the school patrol. Patrol checked but 
found no broken windows or signs of forced entry. 
Patrol thought because it was an old building that 
the audio was tiles falling. However, the specialist 
continued to receive motion signals from the main 
hall and northwest hall. She called patrol back and 
they found a male on site going through and open-
ing lockers. Patrol and police searched the building 
but found no one else. Per the school patrol, one 
was arrested for burglary. They found one broken 
window. 

June 9, 2016– It was in the middle of the day when 
the operator received an alarm signal from a class-
room at a high school in Snohomish. She could hear  
movement and banging noises then dispatched 
police. She also started to hear faint voices and 
advised police. Customer service followed up and 
found out that �ve senior boys were arrested. They 
had broken in for their senior prank and were in the 
process of moving a classroom up to the roof. They 
had gotten about 20 chairs moved before o�cers 
caught them. 

June 12, 2016- The audio veri�cation specialist was 

monitoring early in the morning when she received 
alarm activations from a work room at an elementary 
school in Mukilteo. She could hear at least one male on 
site whispering to what was likely another person. The 
specialist then dispatched police, alerted the emergen-
cy contacts and continued to receive activations and  
additional rattling. The emergency contact called back 
to say they had one in custody. K9 and police appre-
hended him as he exited the building. The suspect was 
going to be taken to the hospital after ingesting heroin 
he had on him while in the police car. He also had 
burglary tools and used a crow bar to pry the door 
open. Customer service followed up and learned that 
he broke in through the library work room door by 
prying it open with the pry bar. 

June 18, 2016– The school apprehensions continue! The 
trained sound analyst was monitoring early when she 
received audio of glass breaking at a portable at a 
middle school in Marysville. She could hear a male voice 
saying, "I cut myself on the glass" and dispatched the 
Marysville Police. She continued to hear over the scan-
ner that there were two underage boys that had 
smashed out the window on a portable with a small 
hammer. They ran when police arrived but they 
detained one and called for medical aid due to the cut. 
Customer service followed up after speaking with 
someone from the school district and learned that there 
were three taken into custody. They were students at 
the school and some were already out for disciplinary 
reasons. The window was broken out but nothing 
appeared to be stolen or damaged. 

July 3, 2016-  It was early in the morning when the 
operator received alarm signals from a manufacturing 
company in Everett. She contacted police and the 
emergency contacts. The operator received another 
activation and could see an older male with a dark tee 
shirt and overalls on. She updated police with the 
suspect description. The contact called back to say they 
had one suspect in custody, he was caught o�site. The 
suspect tried to steal a generator, tools and other 
supplies. He also tore the motion viewer from its spot to 
avoid detection. 

Employees of the Month
Congratulations to Tara Fulmer (April), Summer Felker 
(May) and Steven Greer (June)  on your accomplish-
ments!  We are proud to have you all on the 
team.

THE WAIT IS OVER!

Last month we announced that 
SedonaWeb, our online bill paying 

platform, is now LIVE! Now you will be 
able to pay your bill, anywhere, any-
time, without having to pick up the 

phone. You will be able to view and pay 
your invoices online as well as submit 

service tickets.

 Check out www.sonitrolpaci�c.com/blog to 
learn more!

 

New Faces at Sound Security

We are proud to announce the employees who have joined the 
team so far since May 2016:

Luke Habel, Technician 
Allison Rhodes, Security Consultant 

Brad Hamby, Security Consultant
Jessica Mah, Operator 

Sergey Rusev, Technician 
Jonathan Wallace, Operator

Nico Perez, Technician
Gerardo Benitez, Technician

If you enjoyed reading about these apprehensions, be sure to follow us on 
Facebook and Twitter to read more! 

System Changes?
Are there former employees who still have 

access to your facility? Have there been recent
changes in ownership or management?

Call your local o�ce to review and make any
adjustments to your authorized users and call

lists. 

Veri�cation Center Numbers:
EVT: 425-258-3571
SEA: 206-443-8877
TAC: 253-572-8668
PDX: 503-223-7229
BOI: 208-426-9925


