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The Sonitrol National Dealers Association 
convention is a longstanding annual tradition 
that brings together Sonitrol employees from 
around the country. Each year, Sonitrol 
franchises participate in a national contest to 
determine the top employees in di�erent 
categories. 

The theme of the convention this year was, 
“Full Speed Ahead” which was especially 
appropriate given we were in Indianapolis,  
home of the Indy 500 race car event. The 
convention was �lled with opportunities to 
learn about new products, listen to di�erent 
speakers, interact with fellow franchises and 
award those have excelled.

Sonitrol Paci�c had an impressive number of 
winners and honorable mentions, 14 collec-
tively. As category winners, Cami Halstead, 
Anne Ogama, Keith Hart, Chris Morrow, Je� 
LaMont, Kelly Perry (employee of the year), 
Bethany Brediger and Shawn Bene�el attend-
ed the convention in Indianapolis to be recog-
nized for their accomplishments.  

Below are the list of winners:

Warranty Dealer of the Year- Boise, 1st
Warranty Dealer of the Year- Seattle, 3rd

Most Intrusion Product Sales- Everett
Shining Star Admin/Support- Cami 

Halstead, Seattle
Elite Admin- Anne Ogama, Seattle

Top Technical Trainer- Keith Hart, Everett
Top Technician- Chris Morrow, Boise
Top Operator- Je� LaMont, Everett

Employee of the Year- Kelly Perry, Portland
Scout- Bethany Brediger, 1st, Everett

Braves- Bethany Brediger, 1st, Everett
Warrior- Bethany Brediger, 2nd, Everett

Warrior- Shawn Bene�el, 9th, Everett
Chief- Bethany Brediger, 10th, Everett

We are incredibly proud of our hard working 
and award winning team. This convention is a 
great opportunity to show the rest of the 

country what a special company we are. Next 
year’s convention will take place in San Francis-
co. Be sure to check out more of our pictures 
from convention at https://www.face-
book.com/SonitrolPaci�c.

 

National Convention Meets in Indianapolis

Date Account City Time of 
Event

Type of 
Entry

Type of 
Intruder # Apprehended

2/11 School Tacoma 19:00 Door Trespassing 1
2/17 School Everett 1:32 Window Burglary 1
3/2 Community Services Everett 2:26 Door Burglary 2
3/4 Residential Everett 3:34 Door Burglary 1
3/5 School Snohomish 18:28 Door Burglary 2
3/6 Gas Station Portland 21:41 Door Burglary 1
3/7 Restaurant Beaverton 7:18 Lock-in Burglary 1
3/16 Nonprofit Monroe 4:15 No Entry Burglary 1
3/20 School Tacoma 11:45 Door Trespassing 2
3/24 Grocery, Drug, Liquor Marysville 4:44 Window Burglary 1
4/2 Grocery, Drug, Liquor Lake Stevens 1:32 Door Burglary 2
4/9 School Tacoma 22:35 Door Burglary 1
4/11 Industrial, Manufacturing Seattle 0:55 Window Burglary 1
4/18 Medical Clinic Everett 0:36 No Entry Trespassing 2
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Refer a Great Employee

There’s a reason a number of our employees stick around for 
many years. Our culture fosters personal and professional 

growth. Check out our website where you can apply directly 
online at https://www.sonitrolpaci�c.com/about-us/careers/. 

We are currently looking for:

Operators- Everett
Security Consultants- Seattle, Tacoma and Portland

Alarm Installer- Seattle, Tacoma, Portland, Everett and Boise
Customer Service Representative- Portland

Service Technician- Seattle, Tacoma, Portland, Everett and 
Boise

Jackie Afualo- Jackie is an Operator in our 
Everett o�ce. She has done a great job 
�lling in for absences and played a part in 
training when asked to. Jackie steps up to 
help out when needed and always has a 
posisvie attitude. She is very professional 
when dealing with both internal and 
external customers. Jackie continues to 
attend every training session and meeting, 
mandatory or not. She displays a natural 
leadership tendency, continually volunteer-
ing to take on additional projects.
  
Jendy Wilmoth- Jendy is a Customer Service 
Representative in our Tacoma o�ce. She is 
quick to answer questions and very friendly.  
Her communication skills are excellent and 
she is always prompt with follow up and 
sends more than a "I'll look into it.” She 
works to �nd a resolution and keeps 
everyone in the loop. Jendy always responds 
with a positive attitude and is wonderful to 
work with. She is a key member of the 
Secure Paci�c team who is always willing to 
go the extra mile for her fellow team mates 
and our customers.

Preston Ferguson- Preston is a Project 
Coordinator in Seattle. He always has a can 
do attitude, works diligently with our 
customers and fellow team members to get 
the job done. Preston is a self-starter and 
strives to do what is right for Secure Paci�c 
and our customers. Additionally, he is a 
pleasure to work with. He is always in a good 
mood and he works incredibly hard to make 
sure our customers are taken care of. 
Preston has a bundle of knowledge when it 
comes to our product, and continues to 
grow as a trainer in that area. He is a great 
asset for Secure Paci�c. 
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Intrusion News
January 9, 2016– It was early in the morn-
ing when the operator received an alarm 

signal at a manufacturing company in Ever-
ett. She then dispatched the Everett Police Depart-
ment and alerted the emergency contact. Shortly 
after, the operator could hear o�cers and K9 enter 
the building. She then heard o�cers take one into 
custody after cornering him in blackberry bushes. 
The emergency contact con�rmed the arrest of one. 

January 11, 2016- The operator was monitoring 
early this morning when he received several alarm 
signals from an automotive shop in Portland. He 
continued to hear loud bangs and smashing sounds 
and dispatched the Portland Police Department. 
The dispatcher said that someone across the street 
had a visual of a guy who was high and banging the 
showroom windows with a rock. The operator 
updated the emergency contacts and police appre-
hended the man. 

January 18, 2016- It was early in the morning when 
the audio veri�cation specialist received an alarm 
signal from a school portable in Lakewood. He 
could hear sharp bangs and possible glass breaking. 
The operator then dispatched the Lakewood Police 
Department and the emergency contact. One was 
arrested for burglary.

February 10, 2016– The operator was monitoring 
when she received alarm signals from a school’s 
stadium. She alerted the emergency contact and 
updated him on the additional signals. The contact 
called back to say they had caught one school 
student. The student was found inside after gaining 
entry through an unlocked door. He took o� 
running when police arrived but they caught him in 
a neighbor's yard under a bush. 

March 5, 2016– The trained sound analyst was in 
the Veri�cation Center Saturday evening when he 
received alarm signals from a school in Snohomish. 
He then contacted the police and alerted the 
emergency contacts. Police called back to say that 

the door had been kicked in. Two juvenile boys were 
caught by police. The door was pried open with a 
screwdriver, a �at pry bar and a pair of plyers. Sugar 
sprinkles and a computer mouse were also taken but 
were later found on the boys.  

March 24, 2016– The operator was in the Veri�cation 
Center early in the morning when she received audio of 
glass breaking and at least two male voices inside a 
pharmacy in Marysville. She continued to hear crashing 
and banging inside and dispatched the Marysville 
Police Department. The operator could hear the guys 
running on foot and a vehicle leaving on the scanner, 
police were chasing both. Police had one in custody 
while they were still in pursuit of the vehicle. Police did 
not catch the vehicle and took the one into custody.

April 11, 2016- At around 12:55am, the audio veri�ca-
tion specialist received alarm signals from the o�ce of a 
manufacturing company in Seattle. The operator heard 
a couple of exterior bangs then a window being shat-
tered and movement inside. He then dispatched the 
Seattle Police Department. The operator could hear 
sounds of someone inside ri�ing through things. Multi-
ple police arrived along with a K9 unit, surrounded the 
building and arrested the person as he exited the 
building.

April 18, 2016- It was early in the morning when the 
operator received alarm activations from a woman 
screaming in distress that could possibly have been a 
domestic dispute.  She then dispatched the Everett 
Police Department. The operator could hear a clang and 
a male voice that was yelling and cursing. She then 
noti�ed the emergency contacts. Dispatch called back 
to say they took two people into custody for trespass-
ing.  

Employees of the Month
Congratulations to Jackie Afualo (January), Jendy Wilmoth 
(February) and Preston Ferguson (March) on your accomplish-
ments!  We are proud to have you all on the team.

Prefer to receive this newsletter in another format? 
Let us know! Email ksmrecansky@sonitrolpaci�c.com 

and we will update your preference.

Reminder to Test Your Panic Buttons!

Attention all residences with panic buttons: be sure to 
test your panic buttons periodically by following the 

below instructions:

•Call the Veri�cation Center 
Everett branch: 800.898.1899 

Portland branch: 800.934.9304
Tacoma/Seattle/Boise branch: 888.752.6249

•Give the operator your name and account number
•Tell the operator you wish to test your panic button – 
note: be prepared with reset key for button styles that 

require them
•Test the button then ask operator if the audio is clear for 

them (assuming the system is equipped with audio 
sensors)

•If you would prefer assistance with this process, please 
contact your local service o�ce and your Customer Service 

Representative will gladly assist you.

New Faces at Sound Security

We are proud to announce the employees who have joined the 
team so far since January 2016:

Daniel Seymour, Inventory and Purchasing Specialist—Portland
Neil Ehlers, Customer Service Representative-Seattle

Vanessa Aldaz, Operator-Everett
Shane Cunningham, Customer Service Representative–Tacoma

Brien Pelham, Security Consultant-Everett
Daniel Stepanov, Inventory Manager- Tacoma


