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MNovember 23, 2009

Sonitrol
2115 S. 56" Street #308
Tacoma WA 98409

Dear Sir or Madam:

About five years ago I decided to install & monitored alarm system in my newly built
home, Tchose Sonitrol. What a great decision that was!

One day while 1 was at work [ received a call that the alarm at my home was going off.
Your employee could hear the thieves inside the house. The police were dispatched. |
came home to find my tuck stelen along with many items from my home. It looked like
the thieves broke in through an upper story window.

Over the next month an investigation took place. The most important part of that
investigation was the audio tape taken at Sonitrol. In it, the thieves called each other by
name and you could hear them step by step as they rifled through the house. Due to the
fact that we knew their names we were able to identify them. The police gave the two
robbers a visit and arrested them. Your tape was used in the prosecution and they were
brought to justice.

Thank you! This system worked superbly! 1 will always recommend Sonitrol.
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Sincerely,

Jr Russell 8§ Valentine
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