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November 6, 2009

B & 1 Check Cashing has been well taken care of by Sonitrol Pacific since 2001, We
believe in Sonitrol Pacific because they continue to do everything they said they would
do since day one.

When there is a question about equipment or billing, I get answers right away.
If my system needs service, it is same day service and | am not billed for it because
service 1s included in what I pay monthly.

My business is inside of a large building with more than 40 other businesses, Our
building has an onsite security system and on site guards, and I still wanted Sonitrol
Pacific to cover my assets. When | opened this business in 2001, I went looking for
Sonitrol because I knew no other system had a higher apprehension rate, no other security
company has a lower false alarm rate, and no other system has the respect of the police
like Sonitrol Pacific.

Many vears ago I was a dispatcher for Sonitrol in Yakima Washington. The fact is,
experienced Sonitrol Pacific operators have been trained to listen to live activity and
make the determination about if there is a crime in progress or not. When | was an
operator, | helped the police catch people on more than 25 different occasions. | know
for a fact when a Panic or Hold-up device is activated it turns on the listening devices and
Sonitrol gets the police here faster than any other security company can.

[ trust Sonitrol to provide the extra security that [ need for my business and my
employees. 1 do recommend them to anyone, even if you are inside a building with
onsite guards,
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